RESOURCE – (R1) Question Bank


Question bank

	MEASURES (and some examples of potential survey questions)
	EXAMPLES of Questions:
There are various forms a question can take to get the information that is important to you. See (R9) – Design a Survey and Get Results.
	Suggested ways to gather information against each measure - you may choose to use one or more of the following tools against each measure

	6) How well did we do?



	6.c) % of participants report satisfaction with the design/content of program/service/activity

	Please draw a line from the centre out to how you feel about the “program/activity/service”:

OR

Please draw a line from the centre to show how satisfied you are with the House.
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	Participant survey

Group evaluation discussion
Interviews



	6.f) % of partners report satisfaction with their relationship/interaction with the House

	Draw a line from the centre to show how you feel about your relationship (or your interaction) with the House
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	Partner survey


	7) Is anyone better off?

	7.i)  # & % people / groups / organisations report that goals were met (e.g. use a Likert scale)

Participant (or partner) decides what their goals are, or collaboratively does so with support.


	Questions relate to those goals and use scale of 1-5 to measure progress towards achievement
· Reflecting on what you hoped to achieve from participating in x, please use the scale below to rate any progress you have made:  
1

2

3

4

5

No progress

Need more support

Some progress

Good progress

Goals achieved

Comments: ________________________________________________________________

_________________________________________________________________

	Participant survey

Partner survey
There are tools such as the Outcomes Star which can be used to measure progress when working with people.  You can read more about it here:

http://www.outcomesstar.org.uk/about-the-outcomes-star/

	7.j)  # & % people report that engaging with the House has led to increased participation in social, recreation or learning activities OR increased connection with community 

(eg new friendship groups, volunteering, skills sharing, mentoring, mutual supports, car-pooling, peer referral to support services, joining management committee etc)

	Sample questions:  
Please circle which of the following options from 1-5 best fit the statement:- 

“Coming to the House linked me into other people and activities in my community.”  
1

2

3

4

5

Not at all

I have learned about some things that I might get involved with later

I have met new people and am doing new things

I have made new friends and gained new skills

The House has opened up lots of opportunities for me 

Other/comments: ________________________________________________________

OR
Do you feel more connected to your community since (coming to the House/participating in X/being a part of Y etc)?

1

2

3

Not at all

I have learned about some things that I might get involved with later

I am involved in  new things that make me feel a part of community 

	Participant survey

Partner survey

Observations

Interviews

Case study

Stories

Group evaluation discussion



	7. k) # & % participants report they have improved or consolidated skills AND/OR been able to then use those skills in their daily lives 


	Sample questions:

Can use “pre” and “after” questions, eg 

For a survey with participants at the beginning or before they have been involved in an activity:

“How confident are you about making nutritious or healthy meals at home?”
Scale

1

2

3

4

5

Not confident

Sometimes

Unsure

Fairly confident.

Very confident that I understand a healthy diet
Similar “after” question:

· Are you making nutritious meals at home since you came along to the cooking sessions?

1

2

3

4

5

Still not confident

Sometimes 

Unsure 

Often 

I am applying what I learned on a daily basis at home

Can require a follow-up survey to determine if any changed behaviours have been sustainable
Ask participants if they are able and willing to be contacted for follow-up, and if Yes, be sure to get their contact information.
The L1 Training :

1

2

3

4

5

Was of no help
Helped me a little bit to understand the road rules
Helped me to be able to do the On-line Test and pass 

Helped me understand the road rules and pass the my licence test
 Helped me much better to know and understand the road rules, pass the test, be able to read the road signs, and be more aware of Road Safety
Comments: ______________________________________________________________________

________________________________________________________________________

	Participant survey

Follow-up participant survey

Observations

Interviews

Case study

Stories

	7.l)  # & % people who are involved (actively participate) in the development of community programs / services / activities 

This measure aims to determine how many people who connect with the House, actually have some input – however, it may be more useful to think about the ways that are available for people to do this and then observe/record/count how many people use these methods.

	Sample questions:

· What improvements would you like to see to our programs / services / activities?

· Are there ways that you can have a say in what happens in the House, or how things are done?

· If YES, what are they?

Maybe provide a tick sheet:

Tick all that you have used or know about

(
Suggestion box

Joining the committee

Helping with the group or activity

Feedback forms

Talking with staff/volunteers

Becoming a registered volunteer

Others:


	Observations

Stories

Participant survey

Numbers of evaluation or survey responses received

	7.m)  # & % people report the programs / services / activities connected them with one or more useful resources


	Sample Questions:

“Has the House linked you in with services/activities/ opportunities and choices that you didn’t know about previously?”

If yes, what are these?


	Participant survey

Interviews

	7. n)  # & % participants report increased confidence and skill in addressing challenges and/or ability to respond to opportunities
	Sample Questions:

Use a scale.

· What has changed for you?

· What have you found helpful about the group?
Since doing the (L1 training), I now feel that I have the skills I need to be more confident about my future:-

1

2

3

4

5

Still not confident

I feel a bit more confident about  the future
Unsure 

I am confident about (getting my licence)
I feel that I can (get my licence and then go on to other things)
Comments: ________________________________________________________________

_________________________________________________________________

	Measuring changes in people’s confidence, skills, resilience and subsequent changes in behaviours.

	7. o)  # & % participants report they feel more confident about their future opportunities

	Questions can relate specifically to the Priority Area or can be a more general question.

Pre:-  Please rate on the scale of 1-5 below how satisfied you are with the following statement:-

“I feel confident about the future”  (or if specific: Doing the Learner Driver Mentoring makes me feel more confident about my future)
1

2

3

4

5

Not confident

Sometimes 

Unsure 

Often 

Most of the time
POST:- Since coming to the House……. Or……… since joining the activity or project:

“I feel confident about the future”
1

2

3

4

5

Still not confident

Sometimes 

Unsure 

Often 

Most of the time
By using a “pre” and “post” approach you can measure general shifts across those who respond to the survey question.  Be wary of attributing any shifts to individual journeys unless you can identify the individual “pre” and “post” responses.

	

	7. p)  # & % participants report increased knowledge of services available and/or use of community facilities, public amenities or open space


	Sample questions:

· Have you found out about other things that you can do or be involved with, since coming to the House?  Please tick:

For example

YES

NO

If YES – what are these things/places?

Other places to go outside the House to do things I enjoy, or need to do.
Activities in the House that I am now doing or want to do.
Groups I can join to do things that I like or want to do?
Services that I can go to, to help me?

Any other things? ____________________________________________________

How has this made a difference for you?__________________________________


	Participant survey

Observations

Group evaluation discussion

	7. q)  # & % participants report they feel safer


	Sample questions (again these questions can be general or specific to your Priority Area):

· “Since coming to the House I feel safer than I did before” or
· (Specific question) “Since I came to the workshops about personal and community safety I now feel safer than I did before”
1

2

3

No change in how I feel
Slightly safer

I feel much safer than I did before
· What has changed for you?   
· What have you found helpful about the group/activity?
	Participant survey

Observations

Group evaluation discussion

	7. r)  # & % participants report improvements in family relationships


	Sample questions:

· (Using scales) Since participating in x at the House, has anything changed for you at home?
1

2

3

4

5

No progress

Need more support

Some progress

Good progress

Things are much better
· Are you able to use new skills or knowledge from x activity?
1

2

3

4

5

Still not confident

Sometimes 

Unsure 

Often 

I am applying what I learned on a daily basis at home


	Participant survey

Observations

Group evaluation discussion

Follow-up participant survey


	7. s)  # & % partner organisation report that the NHH contributes to positive community outcomes

Sample questions:

· How well (on a scale 1-5) do you think that the House achieves positive outcomes with the community?

· Tell me about your experiences of working in partnership with our service.
· What could have worked better?
	Partner survey

	# & % partner organisations report improved outcomes due to collaboration with other organisations

Sample questions:

· Has working with the House supported your organisation to achieve outcomes for clients/community that you may not have achieved alone?

· Has collaborative work resulted in better outcomes?  In what ways?

· Tell me about your experiences of working in partnership with our service.
· How has our program benefitted your clients? 

· What could have worked better?
	Partner survey
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